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DETAILED ACTION 

Priority 

1 . Receipt is acknowledged of papers submitted under 35 U.S.C. 1 19(a)-(d), which 
papers have been placed of record in the file. Acknowledgment is made of applicant's 
claim for foreign priority under 35 U.S.C. 119(a)-(d). The certified copy has been filed in 
the Application No.1 002471 8, filed on December 21 , 2001 . 

Information Disclosure Statement 

2. The information disclosure statement (IDS) submitted on 01/5/04, 12/21/01 , 
1 1/8/04 and therefore, the submission is in compliance with the provisions of 37 
CFR 1.97. Accordingly, the examiner is considering the information disclosure 
statement.C/a/m Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4. Claims 1-33, are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Fujiwara (USP 6,583,809) in view of Hidaka (USP 6,961,153). 
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With respect to claim 1, Fujiwara 1, discloses a slip handling system (the image 
input apparatus of fig 1) for reading an image of a slip, (a slip or a document positioned 
on glass plate 3 of fig 1) comprising: an image scanner (image sensing 17 of fig 1, such 
as CCD or CMOS, col. 7, lines 58-60) for taking in image data of a slip with first 
definition and second definition higher than said first definition, see (col.13, lines 13, 
lines 43-50, pre-scanned still image (low-resolution [first definition] for preview and high- 
resolution [second definition] still image for actual use); 

A display device (monitor 9 of fig 1 or 2) for displaying an image of the slip read 
by said image scanner, (host PC having a display 9 of fig 2, col.7, lines 55-57); and 
An image processing apparatus (processor 8 of fig 1 ) for receiving the image 
data of the slip taken in by said image scanner (image scanner CCD camera of fig 1) 
and outputting processing data concerning said image data to said display device, 
(display device 9 of fig 2) said image processing apparatus (fig 1 and 2) comprising: 

A first interface (USB controller 35 of fig 2) for inputting image data read Obu 
CCD camera 17 of fig 2) with said first definition (pre-scan, low resolution) and said 
second definition (high-resolution with, fine-scan) by said image scanner to said image 
processing apparatus (processor 8 of fig 2, see (col.13, lines 13, lines 43-50). 

Fujiwara does not teach or disclose a control section for determining whether the 
image data of said first definition input by said first interface satisfies a predetermined 
condition, and responsive to satisfaction of said predetermined condition, processing 
the image data read with said second definition; and a second interface for outputting 
data processed by said control section to said display device. 
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In the same are of image inputting system and control method of image inputting 
apparatus Hidaka teaches a control section (image input control section 105 of fig 2) for 
determining whether the image data of said first definition (low resolution, pre-scan on 
display area, col. 10, lines 10-20) input by said first interface (440 of fig 5, col. 10, lines 
20-30) satisfies a predetermined condition, (various parameters related to information 
for specifying an area, resolution and color of an object to be read to density and like, 
see col. 6, lines 41-51 ) processing and responsive to satisfaction of said predetermined 
condition, see (col.6, lines 45-51) processing the image data read with said second 
definition (high-resolution, main-scan, col. 10, lines 15-20); and a second interface (user 
interface 400 of fig 5) for outputting data processed by said control section (105 of fig 2) 
to said display device (display 410 of fig 5). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section for determining whether the image data of said first definition 
input by said first interface satisfies a predetermined condition, and responsive to 
satisfaction of said predetermined condition, processing the image data read with said 
second definition; and a second interface for outputting data processed by said control 
section to said display device. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 
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With respect to claim 2, Fujiwara discloses a slip handling system (fig 1), wherein 
said control section (memory controller 26 of fig 2) gives a stillness determination on 
said slip as said predetermined condition (low resolution still image, col. 13, lines 25-30). 

With respect to claim 3, Fujiwara discloses a slip handling system (fig 1), wherein 
said first definition is lower than said second definition, see (col. 13, lines 13, lines 43-50, 
pre-scanned still image (low-resolution [first definition] for preview and high-resolution 
[second definition] still image for actual use); 

With respect to claim 4, Fujiwara discloses a slip handling system (fig 1), wherein 
said image scanner (CCD scanner 17 of fig 1) generates image data of said second 
definition by using pixel shifts, (col. 10, lines 15-20). 

With respect to claim 5, Fujiwara discloses a slip handling system (as shown fig 2), 
wherein if said control section judges a predetermined condition to be satisfied, see 
(col. 13, lines 13, lines 43-50, pre-scanned still image (low-resolution [first definition] for 
preview and high-resolution [second definition] still image for actual use); an order that 
image data of the slip should be read with said second definition (high resolution) is 
output from said first interface to said image scanner (17 CCD of fig 2). 



With respect to claim 6, Fujiwara teaches a slip handling system (fig 1 ), further 



Application/Control Number: 10/024,718 Page 6 

Art Unit: 2626 

comprising a switch (control panel 8 of fig 2, control outputting signal) for outputting a 
permission signal for the order that image data of the slip should be read, (a switch 
button on camera 103 of fig 1) to said image processing apparatus (101 of fig 1). 

With respect to claim 7, Fujiwara teaches slip handling system, (as shown in fig 1 
and 2, and as further discussed in the above claims. 

However, Fujiwara does not teach wherein if said control section judges that a 
predetermined condition is satisfied and said permission signal is not output from said 
switch, then said display device displays a message for prompting depression of said 
switch. 

In the same are of image inputting system and control method of image inputting 
apparatus, Hidaka teaches wherein if said control section (image input control section 
105 of fig 2) judges that a predetermined condition is satisfied (various parameters 
related to information for specifying an area, resolution and color of an object to be read 
to density and like, see col.6, lines 41-51) and said permission signal is not output from 
said switch, (user interface 400 of fig 5) then said display device (display 410 of fig 5, 
displays a message for prompting depression of said switch, see (col.6, lines 45-51 ). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: wherein if said control section judges that a predetermined condition is satisfied 
and said permission signal is not output from said switch, then said display device 
displays a message for prompting depression of said switch. 



Application/Control Number: 10/024,718 
Art Unit: 2626 



Page 7 



It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image or having a higher resolution image. 

With respect to claim 8, Fujiwara teaches a slip handling system (as shown in fig 
1 and 2), wherein after said first interface (communication interface, 36 of fig 2) has 
input image data of said second definition, (high resolution, (col. 13, lines 13, lines 43- 
50). 

Fujiwara does not disclose a control section determines whether said 
predetermined condition is satisfied. 

However, in the same are of image inputting system and control method of image 
inputting apparatus, Hidaka teaches a control section (image input control section 105 
of fig 2), determines whether said predetermined condition is satisfied, (various 
parameters related to information for specifying an area, resolution and color of an 
object to be read to density and like, see col .6, lines 41-51 ). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section determines whether said predetermined condition is satisfied. 
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It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 

With respect to claim 9, Fujiwara teaches a slip handling system (as shown fig 1 ), 
wherein said first interface (USB of fig 36 of fig 1 ) inputs image data of said first 
definition before and after inputting image data of said second definition, (image input 
control section 105 of fig 2) for determining whether the image data of said first 
definition (low resolution, pre-scan on display area, col. 10, lines 10-20) input by said 
first interface (440 of fig 5, col. 10, lines 20-30). 

With respect to claim 10, Fujiwara teaches a slip handling system (fig 1), further 
comprising a switch (control panel 8 of fig 2, control outputting signal) for outputting a 
permission signal for the order that image data of the slip should be read, (a switch 
button on camera 103 of fig 1) to said image processing apparatus (101 of fig 1). 

With respect to claim 11, Fujiwara teaches slip handling system, (as shown in fig 
1 and 2, and as further discussed in the above claims. 

However, Fujiwara does not teach wherein if said control section judges that a 
predetermined condition is satisfied and said permission signal is not output from said 



Application/Control Number: 10/024,718 Page 9 

Art Unit: 2626 

switch, then said display device displays a message for prompting depression of said 
switch. 

In the same are of image inputting system and control method of image inputting 
apparatus, Hidaka teaches wherein if said control section (image input control section 
105 of fig 2) judges that a predetermined condition is satisfied (various parameters 
related to information for specifying an area, resolution and color of an object to be read 
to density and like, see col. 6, lines 41-51) and said permission signal is not output from 
said switch, (user interface 400 of fig 5) then said display device (display 410 of fig 5, 
displays a message for prompting depression of said switch, see (col.6, lines 45-51). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: wherein if said control section judges that a predetermined condition is satisfied 
and said permission signal is not output from said switch, then said display device 
displays a message for prompting depression of said switch. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image or having a higher resolution image. 

With respect to claim 12, Fujiwara teaches a slip processing apparatus (fig 1) for 
acquiring image data of a slip from an external image scanner, (CCD image sensor 17 
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of fig 1 ) said slip processing apparatus (8 of fig 2) comprising: a first interface (USB of 
fig 2) for inputting image data of the slip (scanned image). 

Fujiwara does not teach or disclose a control section for determining whether a 
predetermined condition is satisfied by using image data of first definition input by said 
first interface, and responsive to satisfaction of said predetermined condition, for 
ordering said image scanner to read image data with second definition higher than said 
first definition. 

In the same are of image inputting system a control section (image input control 
section 105 of fig 2) for determining whether a predetermined condition is satisfied by 
using image data of first definition (low resolution, pre-scan on display area, col. 10, lines 
10-20) input by said first interface (440 of fig 5, col. 10, lines 20-30) input by said first 
interface, and responsive to satisfaction of said predetermined condition, for ordering 
said image scanner to read image data with second definition higher than said first 
definition, (various parameters related to information for specifying an area, resolution 
and color of an object to be read to density and like, see col.6, lines 41-51 ). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section for determining whether a predetermined condition is satisfied 
by using image data of first definition input by said first interface, and responsive to 
satisfaction of said predetermined condition, for ordering said image scanner to read 
image data with second definition higher than said first definition. 
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It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 

With respect to claim 13, Fujiwara discloses a slip processing apparatus (as 
shown in fig 1), wherein said control section (8 of fig 1) gives a stillness determination 
on said slip by using the image data of said first definition as said predetermined 
condition, (various parameters related to information for specifying an area, resolution 
and color of an object to be read to density and like, see col.6, lines 41-51 ). 

With respect to claim 14, Fujiwara teaches a slip processing apparatus (as shown 
in fig 1 and 2), further comprising: a second interface for outputting display data 
concerning said slip to an external display device (monitor 9 of fig 2); and an input 
section (scann44 17 of fig 2) for inputting an order that said display data should be 
output from said second interface (USB of fig 2). 

With respect to claim 15, Fujiwara teaches slip processing apparatus (fig 1 and 2), 
wherein if said order that said display data should be output is not given, said second 
interface (USB of fig 1 ) outputs an order that a message for prompting an input 
operation in said input section should be displayed on a screen, to said display device 
(monitor 9 of fig 1). 
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With respect to claim 16, Fujiwara teaches a slip processing apparatus (as shown 
in fig 1), further comprising: an input section (scanner 17 of fig 2) for inputting an order 
that image data of said second definition (high resolution) should be read. 

Fujiwara does not teach wherein said control section determines whether a 
reading order is given by said input section as said predetermined condition. 

In the same are of image inputting system a control section (image input control 
section 105 of fig 2) determines whether a reading order is given by said input section 
whether a predetermined condition (low resolution, pre-scan on display area, col. 10, 
lines 10-20) input by said first interface (440 of fig 5, col. 10, lines 20-30) 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section for determining whether a predetermined condition is satisfied 
by using image data of first definition input by said first interface, and responsive to 
satisfaction of said predetermined condition, for ordering said image scanner to read 
image data with second definition higher than said first definition. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 
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With respect to claim 17, Fujiwara discloses a slip processing apparatus (as shown 
in fig 1 and 20, wherein after said first interface (USB of fig 1) has inputted image data 
of said second definition, (high resolution) said control section ( 27 of fig 1 , 
microprocessor 27 of fig 2) further orders image data of said first definition (low 
resolution) to be read, and said control section gives a stillness determination on said 
slip by using the image data of said first definition. 

With respect to claim 18, Fujiwara teaches a slip processing apparatus (as shown 
in fig 2), further comprising: an output section (to the computer display 9 of fig 1 ) for 
outputting an order that a message for prompting an input operation in said input 
section (from image scanner 5 of fig 1) should be displayed on a screen, (computer 
screen 9 of fig 1 ) if said order that image data of said second definition (high resolution) 
should be read is not given. 

With respect to claim 19, Fujiwara teaches a slip processing apparatus (as shown 
in fig 2), further comprising a slip processing apparatus (fig 1 and 2), further comprising: 
a second interface for outputting display data concerning said slip to an external display 
device (monitor 9 of fig 1); wherein said control section (8 of fig 1) creates said display 
data based on the image data of said second definition (high resolution image) 

With respect to claim 20, Fujiwara teaches a slip processing apparatus (as shown in fig 
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2), further comprising a slip processing apparatus (as shown in fig 1 and 2), further 
comprising: an input section (saner 5 of fig 1 ) for inputting an order that said display 
data should be output from said second interface (PC through USB as shown in fig 2). 

With respect to claim 21 , Fujiwara teaches a slip processing apparatus (as 
shown in fig 1), wherein if said order that said display data should be output is not given, 
said second interface outputs an order that a message for prompting an input operation 
in said input section should be displayed on a screen, to said display device (PC 
monitor 9 of fig 1). 

With respect to claim 22, Fujiwara teaches a slip processing apparatus (as shown 
in fig 1), wherein the image data of said second definition input by said first interface 
(USB of fig 2) has been created by pixel shifts, (col. 10, lines 25-35). 

With respect to claim 23, Fujiwara a slip handling apparatus (as shown in fig 1) 
connected to an image scanner (scanner 5 of fig 1) for taking in image data of a slip 
with a plurality of definition values, (low or high resolution) said slip handling apparatus 
(fig 1 ) comprising: a first interface for inputting image data read by said image scanner 
(image read by scanner 5, is inputted to PC processor 8 of fig 1 , through USB of fig 1 ). 

Fujiwara does not teach or disclose a control section for determining whether the 
image data of said first definition input by said first interface satisfies a predetermined 
condition, and responsive to satisfaction of said predetermined condition, processing 
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the image data read with said second definition; and a second interface for outputting 
data processed by said control section to said display device. 

In the same are of image inputting system and control method of image inputting 
apparatus Hidaka teaches a control section (image input control section 105 of fig 2) for 
determining whether the image data of said first definition (low resolution, pre-scan on 
display area, col. 10, lines 10-20) input by said first interface (440 of fig 5, col. 10, lines 
20-30) satisfies a predetermined condition, (various parameters related to information 
for specifying an area, resolution and color of an object to be read to density and like, 
see col. 6, lines 41-51 ) processing and responsive to satisfaction of said predetermined 
condition, see (col.6, lines 45-51 ) processing the image data read with said second 
definition (high-resolution, main-scan, col. 10, lines 15-20); and a second interface (user 
interface 400 of fig 5) for outputting data processed by said control section (1 05 of fig 2) 
to said display device (display 410 of fig 5). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section for determining whether the image data of said first definition 
input by said first interface satisfies a predetermined condition, and responsive to 
satisfaction of said predetermined condition, processing the image data read with said 
second definition; and a second interface for outputting data processed by said control 
section to said display device. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
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Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 

With respect to claim 24, Fujiwara discloses a slip handling system (fig 1), 
wherein said control section (memory controller 26 of fig 2) gives a stillness 
determination on said slip as said predetermined condition (low resolution still image, 
col.13, lines 25-30). 

With respect to claim 25, Fujiwara discloses a slip handling system (fig 1), wherein 
said first definition is lower than said second definition, see (col.13, lines 13, lines 43-50, 
pre-scanned still image (low-resolution [first definition] for preview and high-resolution 
[second definition] still image for actual use); 

With respect to claim 26, Fujiwara discloses a slip handling system (fig 1), 
wherein said image scanner (CCD scanner 17 of fig 1) generates image data of said 
second definition by using pixel shifts, (col. 10, lines 15-20). 

With respect to claim 27, Fujiwara discloses a slip handling system (as shown fig 
2), wherein if said control section judges a predetermined condition to be satisfied, see 
(col.13, lines 13, lines 43-50, pre-scanned still image (low-resolution [first definition] for 
preview and high-resolution [second definition] still image for actual use); an order that 
image data of the slip should be read with said second definition (high resolution) is 
output from said first interface to said image scanner (17 CCD of fig 2). 
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With respect to claim 28, Fujiwara teaches a slip handling system (fig 1), further 
comprising a switch (control panel 8 of fig 2, control outputting signal) for outputting a 
permission signal for the order that image data of the slip should be read, (a switch 
button on camera 103 of fig 1) to said image processing apparatus (101 of fig 1). 

With respect to claim 29, Fujiwara teaches slip handling system, (as shown in fig 1 
and 2, and as further discussed in the above claims. 

However, Fujiwara does not teach wherein if said control section judges that a 
predetermined condition is satisfied and said permission signal is not output from said 
switch, then said display device displays a message for prompting depression of said 
switch. 

In the same are of image inputting system and control method of image inputting 
apparatus, Hidaka teaches wherein if said control section (image input control section 
105 of fig 2) judges that a predetermined condition is satisfied (various parameters 
related to information for specifying an area, resolution and color of an object to be read 
to density and like, see col.6, lines 41 -51 ) and said permission signal is not output from 
said switch, (user interface 400 of fig 5) then said display device (display 410 of fig 5, 
displays a message for prompting depression of said switch, see (col.6, lines 45-51). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: wherein if said control section judges that a predetermined condition is satisfied 
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and said permission signal is not output from said switch, then said display device 
displays a message for prompting depression of said switch. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image or having a higher resolution image. 

With respect to claim 30, Fujiwara teaches a slip handling system (as shown in fig 
1 and 2), wherein after said first interface (communication interface, 36 of fig 2) has 
input image data of said second definition, (high resolution, (col. 13, lines 13, lines 43- 
50). 

Fujiwara does not disclose a control section determines whether said 
predetermined condition is satisfied. 

However, in the same are of image inputting system and control method of image 
inputting apparatus, Hidaka teaches a control section (image input control section 105 
of fig 2), determines whether said predetermined condition is satisfied, (various 
parameters related to information for specifying an area, resolution and color of an 
object to be read to density and like, see col .6, lines 41-51). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: a control section determines whether said predetermined condition is satisfied. 
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It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image. 

With respect to claim 31 ,Fujiwara teaches a slip handling system (as shown fig 1 ), 
wherein said first interface (USB of fig 36 of fig 1 ) inputs image data of said first 
definition before and after inputting image data of said second definition, (image input 
control section 105 of fig 2) for determining whether the image data of said first 
definition (low resolution, pre-scan on display area, col. 10, lines 10-20) input by said 
first interface (440 of fig 5, col. 10, lines 20-30). 

With respect to claim 32, Fujiwara teaches a slip handling system (fig 1), further 
comprising a switch (control panel 8 of fig 2, control outputting signal) for outputting a 
permission processed data to be outputted to display device, (a switch button on 
camera 1 03 of fig 1 ) to said image handling apparatus (101 of fig 1 ). 

With respect to claim 33, Fujiwara teaches slip handling system, (as shown in fig 
1 and 2, and as further discussed in the above claims. 

However, Fujiwara does not teach wherein if said control section judges that a 
predetermined condition is satisfied and said permission signal is not output from said 
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switch, then said display device displays a message for prompting depression of said 
switch. 

In the same are of image inputting system and control method of image inputting 
apparatus, Hidaka teaches wherein if said control section (image input control section 
105 of fig 2) judges that a predetermined condition is satisfied (various parameters 
related to information for specifying an area, resolution and color of an object to be read 
to density and like, see col.6, lines 41-51 ) and said permission signal is not output from 
said switch, (user interface 400 of fig 5) then said display device (display 410 of fig 5, 
displays a message for prompting depression of said switch, see (col.6, lines 45-51). 

Therefore, it would have been obvious to a person with ordinary skill in the art at 
the time the invention was made to have modified the imaging apparatus of Fujiwara to 
include: wherein if said control section judges that a predetermined condition is satisfied 
and said permission signal is not output from said switch, then said display device 
displays a message for prompting depression of said switch. 

It would have been obvious to a person with ordinary skill in the art at the time 
the invention was made to have modified Fujiwara imaging device by the teaching of 
Hidaka, for the purpose of obtaining a perfect final image, for the entire displaying 
image in a high definition image or having a higher resolution image. 

5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Negussie Worku whose telephone number is 571-272- 
7472. The examiner can normally be reached on 9am-6pm. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kimberly Williams can be reached on 571-272-7471 . The fax phone 
number for the organization where this application or proceeding is assigned is 703- 
872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




